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Origem da Web 2.0



Origem

Antes das rede sociais ja existiam as newsgroups
t ®cnicas h8 muitos anosé
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Invencao do Termo

O Semin8rio / Brainstorming e
International tinha como objectivo voltar a despertar o

Interesse para o0 mundo digital depois da queda de

iInternet de 2000.
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Definicao

No artigo oWhat i1 s web 2
guadro de referencia que ajudou a definir Web 2.0, foi

0 seguinte:

Web 1.0
DoubleClick
Ofoto
Akamai
mp3.com
Britannica Online
personal websites
evite

domain name speculation
page views
screen scraping
publishing

contentmanagementsystems

directories (taxonomy)

stickiness
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Web 2.0

Google AdSense

Flickr

BitTorrent

Napster

Wikipedia

Blogging

upcoming.org and EVDB
search engine optimization
cost per click

web services

participation

wikis

tagging ("folksonomy ")

syndication

00
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NUumeros Chave

Mais de 50 milhdes de posts sio
criados diariamente no

Mais de 500 milhdes de
utilizadores registados no

Mais de 2 bilibes de visualizactes de
videos por dia no

Fontes: Twitter, Facebook e YouTube
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Razdes do Crescimento



Natureza Social do Homem

Somos todos oOani mai s soci ai so
OAs primeiras uni»es entre pessoas, oriunda:
uma necessidade natural, sdo aquelas entre

seres incapazes de existir um sem o0 outr o,

(Politica, I, 1252a e 1252b, 13-4 ) 0O
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Sentimento de Pertenca

Assim sendo 0 nosso desejo de pertencer a Tribo € inato.
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Exemplos de Tribos

OTri bod dos Ex Col egas

INTRODUCAO AS REDES SOCIAIS NO TURISMO PAG.12



Exemplos de Tribos

oOoTri bod dos Clubes de Futebo
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Exemplos de Tribos

Tri bod dos

YUPPIE

HANDBOOK

I'he State-of-the Art Manual for
Young Urban Professionals

Marissa Piesman and Marilee Hartley

Ralph Lauren
Suit

Carter Tank
Waich

"Coach Bag

Fresh Pasta

- Gourmet Shopping Bag
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Exemplos de Tribos

OTri bod dos Mafi osos
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Animais Sociais Digitais

A internet permitiu o crescimento exponencial do nosso
sentido de pertencer:

Osomos animai s sociaisée. digi
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Tipos de Drivers

Elementos que favorecem a producéo de conteudos para

a multidao: crowdsourcing.

Drivers
Tecnologicos

Drivers
Sociais
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Drivers
Econdmicos
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Tipologias de Redes



Universo Web 2.0
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Oportunidades para o Negocio



Beneficios do Social Media Marketing

Principais beneficios do Social Media Marketing:

-+ Notoriedade + SEO
-+ Fidelizacédo + Relagdes Publicas
-+ Promocéo -+ Guerrilha Digital

+ Market Research
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Notoriedade

Yﬂu TUhE [ i | Pesquisar Navegar = Carregar

Nike Basketball

s =

Informagdes Favorito ~  Partilhar Lisias de reprodugio Denunciar

the tour broadcast BGosta
De: nikebasketballvideo | 30 de Setembro de 2010 | 23745 visualizagles

Yer comentarios, videos relacionados e muito mais

ruipereirabras v

& | Canal de nikebasketballvideo Subiscrever Todos Carregamentos

Terminar sesséo

USAB_webseries_epi
sodel

nikebaske... - 22633
visualizagdes

USAB_Webseries_Ma
drid_1.mdv

nikebaske... - 9061
visualizagdes

Kobe Bryant delivers
a message to Team

Nikesoccer - 44693
visualizagdes

Nike/Kobe "All
Together Now™

lakernati... - 4299
visualizagbes

Nike All Together
Now (Kobe Bryant

lakernati... - 6918
visualizagbes

All Together Now -
Kobe/EKIN Remix
vfdigital - 1686
visualizagbes

Nike All Together
Now NBA Playoffs

lakernati... - 3767
visualizagbes

Steve Nash - Training
Day
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Fidelizacao

Pesquisar

Pagina Inicial Perfil

Encontrar amigos Conta ~

Frequent Flyer Bonuses Frequent Flyer Bonuses

.. moral

Adicionar aos favoritos da minha
Pagina

Sugere aos teus amigos

‘Your gateway to earning More Miles,
More Points, More Rewards

Informacdo Fr S(ue

Fundado: 4. . |

February 2005

379 pessoas gostam disto

g
v
Waldek Shannon  Martin
Bienk Harpole Miguel
Cooan

Cory John Dean

Stinebri Mielsen Terhune
nk
MNotas
2notas Ver todas
[F] «<ar Rental Bonus Offers -
Qverview
21 de Janeiro de 2005 19:44 | 4
comentinios Freque
D Flight borwus offers by route
15 de Janeiro de 2009 22:23 | 1 * .|
Comentiria
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Info Route B Dis« Notas Fotos >

Filtros

Lee Owens-0as I'd spend my $25 at Harvard Square in Claremont, CA.
ha 7 horas * Denundar

Cheryl Tulkoff I'd spend my $25 at Wink in Austin, TX!

| quinta-feira as 14:53 * Denundar

Frequent Flyer Bonuses The Picks of the Week come from Miles and More
(LOT), Cathay Pacific, Hilton, Starwood and British Airways

Frequent Plyer Bonuses — gonys Offer Picks of the Week: October 18 - 24, 2010

'@ blog. frequentfiyerbonuses.com

7] 26/10 &s 4:53 * Partihar * Denunciar

Frequent Flyer Bonuses From Accor Hotels A|Club to Ukraine International's
Panorama Club, 37 programs had new bonus offers added this past week

Prequent Flyer Benwses — poynye page Updates: October 18 - 24, 2010

'B'@'@ blog. frequentfiyerbonuses. com

7] 26/10 &s 4:51 * Partihar - Denunciar

Christopher Castillo T'll spend my $25 at Pig-N-Whistle in Hollywood, CA ;-)
26/10 &= 2:43 - Denundiar

Shannon Harpole Cooan Iwould use my $25 gift certificate at Doe's Eat Place
in Little Rock, AR.
25/10 &s 20:54 * Denundar

Denise Lao Once Ifind out I'm the winner, I will make reservations to
Brasserie Cognac in NYC.
22/10 &s 3:25 - Denundar

Frequent Flyer Bonuses It's time for another giveaway from FFB!

This

Cria um andndo

Minha arvore X
genealdgica
mundia.com

Ate onde vai sua arvore
genealdgica? Crie sua drvore
e descubra a histdria de sua
familia. E gratis e divertido!

Curso Email X
Marketing
inesting-training.com

Email Marketing

Marketing de Permissdo,
Construgso de listas de
envio. Problematicas de
entrega. Tipos de Email.
Construgdo de uma
Campanha. Softwares.

Cabeleireiros por - x
70%
groupon.pt

& rhat (00
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Promocao

Pagina Inicial Perfil Encontraramigos Conta v

McDonald's | &5 Gosto
Mural  Info Local MONOPOLY  Happy Meal McCafé »

Cria um andncio
McDonald's Hey FarmVille fans, McDonald's® is visiting today — check out our
FarmVille Farm. But you have to hurry - we're only visiting for one day! Liga-te a mais amigos

P foviey It

McDonald's on FarmVille

Source: commu mcdon

’mlovin’it’

7/10 as 13:00 através da aplicacdo McDonald's - Ver opiniées (3.633) - Share - Denundar

Partilha a experiénda do
McDonald's Producing stop-motion videos are a lot of work. Here is a peek Facebook com mais amigos.
behind the scenes. Pretty awesome. Utiliza as nossas ferramentas
simples de convite para
comegares a ligar-te.

Mais andndos

S A
$=

"MONOPOLY

AT McDONALD'S

N

aplicacdo McDonald's - Ver opinides (1.586) * Denundiar

Adicionar aos favoritos da minha

m McDonald's Have you seen the new stop-motion flick we shot with Rhett & Link
Pagina

(the famous "T-Shirt War” duo)?
Pmlovi it

Sugere aos teus amigos

Since our foundation by Ray Krocin
1955, McDonald’s and our staff have
been dedicated to keeping the shine
on the McDonald's golden arches
gleaming for years to come.

és da aplicacdo McDonald's - Ver opinides (2.225) - Denunciar

m McDonald's Hey sports fans - did you hear? Chicago will play host to the 2011

Informacdo McDonald's All American High School Basketball Games. Ticket information
Rl available beginning this fall at http://www.mcdonaldsallamerican.com/.

Fundado:

19550 McDonald's All-American High School Basketball Games

e: pub,vi

Proc h supports

he United i 19 Chat (0) [

4.040.682 pessoas gostam disto

o
~CHiratd..
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Search Engine Optimization (SEO)

Web Imagens Videos Mapas Livros Tradutor Gmail mais v Histdrico da W

GO L)Sle luxury hotel in perto e Pesquisar

Cerca de 410.000 resuftados (0,23 segundos) Pesqg avancada

*8 Tudo Luxury hotels in Porto | slh.com - [ Traduzir esta pagina ] Links patrocinados

| Mais Choose a luxury hotel in Porto with Small Luxury Hotels of the World to discover stunning Luxury Hotels in Porto
contemparary architecture and exclusive port wines. ... Read review. View Maps and Photos.
www.slh.com/destinations/europe/._ /luxury-hotels-porto/ - Em cache Book a Luxury Hotel in Porto.

Mostrar ferramentas de

Porto Luxury Hotels - 5-Star Central Porto Hotel Suites, Rooms ... - [ Traduzir esta pagina
Tiara Hotels & Resorts — official site. Take pleasure in the luxury and privilege of a holiday at our

5-star hotel in the city of Porto.

www_tiara-hotels.com/hotel asp?id_hotel=6... - Em cache - Semelhante

France Luxury Hotels - Best Porfugal Hotel Resorts - Tiara ... - [ Traduzir esta pagina |
Nestled within stunning destinations, our European luxury hotels and resorts ...
www_tiara-hotels.com/ - Em cache - Semelhante

| Mostrar mais resultados de tiara-hotels.com

Porto Palacio Congress Hotel & Spa: Porto_Portugal hotel - [ Traduzir esta pagina ]
Porto Palacio Spa by L'Occitane with a Mediterranean ambiance, offering a complete menu ...
The Leading Hotels of the World features small luxury hotels, ...

www_|hw_ com/hotel/Porto-Palacio-Congress-Hotel-Spa-Porto-Portugal - Em cache

5 star hotels in Porto, Portugal. Porto Hotel Guide - [ Traduzir esta pagina |

This luxury hotel is situated in Porto, near Bessa Stadium and Casa da Musica. Other nearby
points of interest ... Mare. Georgio B from Cheltenham UK said: ...

www_expedia.co.uk» ... » Norte » Porto Hotels - Em cache - Semelhante

Secrefplaces — a unigue guide to romantic hotels in Porto small ... - [ Traduzir esta pagina |
Luxury Hotels in Porto. romantic Hotels in Porto, boutique Porto hotels, charming Porto hotels

and bed & breakfasts in Porto, countryside hotels in Porto, ...
www_secretplaces.com/sp/1/.../Porto_hotels.asp - Em cache - Semelhante
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Porto-Luxury-Hotels \enere.com

Hotéis pelo melhor Preco
Hotéis a partir de 45€ com eDreams,
especialistas em Europal
www.edreams.pt

Porto Five Star Hotel

Hotel reservations in Porto.

Book today. Pay when you check out!
EuroBookings.com/Porto-Hotels

Hotel Luxury Portugal

Choose from 61 luxury rooms or 144
suites. Save 10% by booking here.
TroiaDesignHotel com

Top Hotel Deals

Find Amazing Hotel Discounts
Luxury Hotel In Porto
HotelsCombined.co.uk/Porto

Veja o seu anlncio aqui»
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Search Engine Optimization (SEO)

Os Links Externos sao percebidos como Votos!

Um link de uma pagina para outra é considerado como
um voto de confianca.

Paginas que recebem links de qualidade sao vistas como
crediveis e merecedoras de bons rankings.

Analogia com citacoes
cientificas: Um artigo cientifico
é tao mais respeitado, quantas
mais vezes for citado por outros
artigos cientificos.
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Relacfes Publicas

PR online assume assim um significado relevante:
Twitter

Blog

Multimedias

Horizontais

Para passar o lead, aprofundar o conhecimento, passar a
componente emocional, explicar o lado humano
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RelacOes Publicas

Welcome to #NewTwitter! Read up on what’s new. You can also leave the preview and come back later. Close %

tUJittEl" Search

Heathrow M - _
i Heathrow Airport & About @HeathrowAirport
@HeathrowAirport London, UK
ficial Heathrow Airport twitter feed 3.407 15’51_3 15,131 1_’0?4
Tweets Following Followers Listed
v.heathrow.com
© Follow Ev || B~ Following 15,513

Get in touch

S A% ONEOS,F NAD

Timeline  Favorites  Following  Followers  Lists »

5.00pm GMT.

+44(0) 844 335 1801
www heathrow.com

HeathrowAirport He

w Airport 0 Similar to @HeathrowAirport
@BrownSquirrel thanks!

/g;\ LondonCltyAIr Follow osto OsloAirport - Follow

S T London City Airport Oslo Airport (OS

HeathrowAirport Heathrow Airport [

o

HelsinkiAirport - Follow n“ STN_Airport - Follow

@Z""feu Good mormning, you should be fine. Have a great flight! BETTID LRI

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
HeatherAlrport Heathrow Air ] Businesses - Media - Developers - Resources - © 2010 Twitter F
e Thanks for all yourtweets about theT Mobile ad last night, wasn't it
Iy rkijE

fantastlcl Watch here: http://c

HeathrowAirport Heathrow Airport
Hi tweeps, Heathrow is operatlng normallyr with no delays or issues
thIS e\.renlng Have a great weekend!

HeathrowAirport Heathrow Airport Q
@bhelmans Hi there Yes we do accept Euros. Have a great flight!
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Guerrilha Digital

Kotler escreveu na 12 edicao do Marketing Management,
gue o Marketing € tambéem analisar, decidir e
Implementar accoes de marketing, tal como se fossem
tacticas militares.

Guerrilha de marketing
digital, significa ocupar o ecra
do consumidor, tendo por
objectivo impedir a
concorréncia de aparecer.
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Guerrilha Digital

GOUSIQ curso web analytics Pesa

Pesquisar: ) aweb ' paginas escritas em portugués @ paginas de Portugal
Web [ Mostrar opges... Result:

Curso de Formacéo Web Analytics | Inesting Training

O curso de Web Analytics destina-se a gestores e profissionais que exercam funcdes de
marketina ou a profissionais que tenham a responsabilidade de gestio ...
www.inesting-training.com/c urso-web-analytics html - Em cache

Web Analytics - Inscricéo

Este formulario de inscricdo refere-se ao curso Web Analytics, a decorrer em Lisboa (Tagus
Park) a 17-06-2010 (Das 14h30 as 18h30), pelo valor de 120€ + VA ...
www.inesting-training.com/c irso-web-analytics/._ /inscricac-curso_html - Em cache

[# Mostrar mais resultados de www.inesting-training.com

Informar.pt - Curso de Formacio: Web Analytics. Lisboa, Inesting
Destinatarios: O curso de Web Analytics destina-se a gestores e profissionais que exercam
fungdes de marketing ou a profissionais que tenham a ...
informar_pt/curso.aspx?idCurso=13347 - Em cache

Inesting promove Curso de Web Analytics | Inesting - Marketing ...

Inesting promove Curso de Web Analytics. Conhecer melhor os visitantes do seu web site,
analisar a sua performance e recomendar medidas de optimizacdo séo ...
www_inesting.org/i 1esting2005/newsletter/novidades. asp?... - Em cache

Curso de Formacéo | Inesting Trainina

Curso de Google AdWords - Avancado - Social Media Marketing - Basico ... Curso de Web
Analytics - Pds-Graduacdo Social Media Marketing Management ...
216.128.26.225/Parcerias-Publico-Privadas_html - Em cache - Semelhante

Curso Email Marketing (Lisboa) - marketingtecnologico.com

O curso de Email Marketing destina-se a gestores e profissionais que exercam ... O Email no
universo do Web Marketing: Redes Sociais, CRM, Web Analytics ...
www.marketingtecnologico.com/___feventos/default. asp?id... - Em cache
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Market Research

As redes sociais providenciam um ambiente para recolha
de feedback rapido e genuino dos consumidores.

Essa recolha pode ser sistematizada (questionarios ou

modelos de avaliacéo), mas também Voice of Customer
iInformal.

facebook

Ines Ting

Mural Info Fotos Eventos

Em que estds a pensar?

a
Anexar: A E ‘ﬁl av m l
Onca

meu per
Ines Ting
Como descobriu a Inesting?
O teu progresso:

1: Pesquisa Web 0 melhor da moda
=] 2: Publiddade panhol pato |
3: Feir vestugrio feminino.
t: Pessodl |
Escreve alguma coisa sobs + Dutr Curso Email
||||I hé alguns sequndos através da aplicacio Poll & - Comentar - Gosto - Create a Poll Marketing
inesting-training. co
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Market Research

O Twitter ja permite prever o futuro?

Um estudo da HP Lab de Palo Alto (Marco 2010),
demonstra que os social media feed podem ser
iIndicadores efectivos da realidade.

A quantidade e velocidade de geracao dos Tweet sobre
um determinado assunto, permite prever o éxito de um
filme com um precisao superior ao Hollywood Stock
Exchange, utilizando um modelo de regresséao linear.
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Market Research

=
You TUhe l i | Pesquisar Navegar | Carregar

Nike Basketball

€| Canal de nikebasketballvideo LRGN

Carregamentos

= 1 P a—

Informacdes Favorito ~  Partilhar Listas de reprodugao Denunciar

L 1 UGG G T R Y I e T e T A

Commercial) BAR HOPPING REMIX

De: lakernation013 | 4 de junho de 2010 | 6929 exibigdes

m

3]

Vocé gostou deste video. Obrigado pelo comentdrio. Assista a mais videos dos quais vocé
gostou.

Avaliacdes para este video (Totzl de 25)

& 2¢ EA

Qll "
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USAB_webseries_epi
sodel

nikebaske... - 22633
visualizagdes

USAB_Webseries_Ma
drid_1.mdv

nikebaske.., - 9061
visualizagdes

Kobe Bryant delivers
a message to Team

Nikesoccer - 44693
visualizagies

Nike/Kobe "All
Together Now™

lakernati... - 4299
visualizages

Nike All Together
Now (Kobe Bryant

lakernati... - 6918
visualizagdes

All Together Now -
Kobe/EKIN Remix

vfdigital - 1686
visualizages

Nike All Together
Now NBA Playoffs
lakernati... - 3767
visualizages

Steve Nash - Training
Day

Terminar sessédo

m
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Redes Soclals do Turismo



Trip Advisor
tripadvisor

. . | signin | Register Now!
tripadvisor-

BEST DESTINATIONS OF 2010 " GET THE LIST I

mmm Vacation Rentals NEW Trip Ideas Faro or loule railway station ?

| City, hotel name, etc. | Search | Dver@ million trusted traveler reviews & opinions

Faro Tourism

Faro Hotels

Wacation Rentals

Flights to Faro
g Home -+ Europe -+ Portugal -+ Algarve = Faro = Forums

Faro Deals

Faro Forum: Faro or loule railway station 7

More On Faro

Restaurants Best Faro Travel Deals Faro Destination Experts
Things to Do : '
- ' Faro Train Station Hotels Bld211
Travel Forum Booking.com/FaroTrain5tation-hotels Book hotels near Faro Train Station Mo reservation costs. SRS 1,482 forum posts
Great rates
Travel Guide . cubsur
ﬂ' Faro: Hoteis a m&tade‘do preco. l ?’444 forum DDStS
Photos Booking.com Reserve ja on-line, pague no hotel
Videos ) Faro: Carantia do prego mais baixo. Members who are knowledgeable
Hotels.com Reserva online ou por telefone. 100.000 hotéis em todo 0 mundo. about this destination and
Map wvolunteer their time to answer
Viewr all Adaale frar Farn Srmronrmd links * travelers' nuestinns.
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Trip Advisor

tripadvisor

v~ Fundado em Fevereiro de 2000

v~ Rede social horizontal especializada no sector do
turismo

v~ Mais de 35 milhdes de visitas mensais

v~ Mais de 1 milhao de negdcios estao representados
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Localyte

ﬂ Travel like a local n
a BETA

Home Destination My Profile

1 Local recommends this!
Avenida Insurgentes ? Add a Place

Tlalpam, Mexico

Hi Francesco Sign Out

Local Experts Find Answers Activities Places

t'ou are here: Europe = Portugal = Faro = Loule

Check out local experts in Loule, Portugal

Top Ranking I EI

All Localytes
Paz&Rolf in Alvor, Portugal

About: we live in this area for about 10 years and know many places and things to do..... sea
youl

Latest Activity:
ﬂ Reviewed 10 Places

Rated 1 Answer
Answered 2 Questions
) updated Profile

Company Name: Paz & Rolf ... peace and love 3)

INTRODUCAO AS REDES SOCIAIS NO TURISMO

vl

465 local experts in -
Portugal

Ask us for places to eat only locals Know

I Requesting a specific service/activity

Portugal Property Bargain
Dicounted property in Portugal save

30%,get access to our list !
v PortugalPropertyDeals.com
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Localyte

v~ Fundado em Agosto de 2007

v~ Rede social horizontal onde assume o papel de
oCiceroned, guia tur2zsticea

v~ Os residente em responder a perguntas dos
viajantes ganhas pontos e podem promover o
proprio business local
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WikiTravel
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